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Investor Complaint Data For Portfolio Management Services 

 
Data for the month ending 31st March, 2026 

Sr. 

No. 

Received from Pending at 

the end of 

last month 

Received Resolved * Total 

Pending # 

Pending 

complaints 

> 3 months 

Average 

Resolution 

time^ 

(in days) 

1.  Directly from 

Investors 

0 0 N.A. 0 0 N.A. 

2.  SEBI (SCORES) 0 0 N.A. 0 0 N.A. 

3.  Other Sources 

(if any) 

0 0 N.A. 0 0 N.A. 

 Grand Total 0 0 N.A. 0 0 N.A. 

^ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current 

month divided by total number of complaints resolved in the current month. 

 

Trend of monthly disposal of complaints 

Sr. 

No. 

Month Carried forward from 

previous month 

Received Resolved * Pending # 

1.  April, 2025 0 0 0 0 

2.  May, 2025 0 0 0 0 

3.  June, 2025 0 0 0 0 

4.  July, 2025 0 0 0 0 

5.  August, 2025 0 0 0 0 

6.  September, 2025 0 0 0 0 

7.  October, 2025 0 0 0 0 

8.  November, 2025 0 0 0 0 

9.  December, 2025 0 0 0 0 

10.  January, 2026 0 0 0 0 

11.  February, 2026 0 0 0 0 

12.  March, 2026 0 0 0 0 

*Inclusive of complaints of previous months resolved in the current month.  

#Inclusive of complaints pending as on the last day of the month. 
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Trend of annual disposal of complaints 

Sr. 

No. 

Year Carried forward from 

previous year 

Received Resolved** Pending## 

1.  2024-25 0 0 0 0 

2.  2025-26 0 0 0 0 

 Grand Total 0 0 0 0 

** Inclusive of complaints of previous years resolved in the current year. 

## Inclusive of complaints pending as on the last day of the year. 

 

Investor Grievance Redressal 

• In case of any query, complaint or grievance, investors may contact us : 

Telephone: +91 81059 16135 

Queries: info@arthalpha.in 

Complaints: investor.complaints@arthalpha.in 

• A letter may also be written with their query/complaint and posted at the below mentioned address: 

#2053 Prestige White Meadows, Whitefield, Bangalore, 560066. 

• ArthAlpha LLP endeavours to address investor grievances promptly and within the timelines prescribed 

under applicable SEBI regulations. For detailed information on the grievance redressal and dispute 

resolution mechanism, investors may refer to the Grievance Redressal Policy available on our website.  

• If an investor is not satisfied with the response, the grievance may be lodged through SEBI’s SCORES 

platform: https://scores.sebi.gov.in/scores-home 

• SCORES may be accessed thorough SCORES mobile application as well, same can be downloaded from 

below link: https://play.google.com/store/apps/details?id=com.sebi&pli=1 
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